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• Ahmad Najjar (aka. The Flow Jedi)

• Senior Consultant @ Infoworker

• Business Applications MVP

• Passionate and enthusiastic developer heart 
and soul

• +14 years of experience in SharePoint

• SharePoint PnP & PowerShell

• Power Automate, PowerApps and Logic Apps

• SPS Oslo Co-organizer

About Me

@ahmadn82



We are human

We excel at creative and strategic thinking.

Our potential is limitless

Our time is not.

We face an increasing speed of business and customer 
expectations.



We are robots

We excel at creative and strategic 
thinking

Our potential is limitless

Our time is not

We face an increasing speed of 
business and customer expectations

We spend too much of our time 
performing repetitive tasks



Microsoft Power Platform

Power BI
Business analytics

Power Apps
Application development

Power Automate
Process automation

Power Virtual Agents
Intelligent virtual agents

The low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications

Innovation anywhere. Unlocks value everywhere.

Common
Data Service

Data
connectors

AI BuilderPortals



Individually valuable, better together

Power BI
Business analytics

Power Apps
Application development

Power Automate
Process automation

Power Virtual Agents
Intelligent virtual agents
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Connectors to 270+ 
popular services

On premises 
connectors (SQL, …) Custom connectors

Integrate automation across the 
Microsoft ecosystem

Power BI

Business intelligence

Power Automate

Intelligent business automation

Power Apps

Low-code app development

Microsoft 365/Teams Dynamics 365 Microsoft Azure

and beyond



Power Automate: Automation for all

                             

                                                

                      

                     

          



Power Automate: Automation for all



Power Automate’s automation offering

Automate cloud / on prem services (APIs) Flow connectors & actions

Automate human-in-the-loop processes Business process flows & Approvals

Automate cognitive & intelligent processes AI Builder

Automate legacy applications (preview) UI flows



Word Connector

•Convert Word 
Document to PDF

•Populate a Microsoft 
Word template



Word Connector

• Currently Supported Content Controls

• Plain Text Content Control

• Combo Box Content Control

• Drop-Down List Content Control

• Image Content Control

• Repeating Section Content Control



Word Connector

Known issues and limitations

1.The Microsoft Word (Business) connector doesn't 
currently support the following content controls:

1. Rich Text Content Control

2. Building Block Gallery Content Control

3. Date Picker Content Control

4. Check Box Content Control

5. Legacy form controls

2.The generated document has a size limit of 10 MB.

3.Nested image content controllers are not supported.

4.Developer tab is not available on Word online.

5.Template creation in Word for Mac is not supported.



Demo



UI flows: automate legacy applications

• Upcoming feature that brings RPA to Flow. 

• Robotic Process Automation (RPA) automates applications via record 
and playback user actions on software UX.

• Mimics user interactions faster and more reliably than humans.

• Public preview at Microsoft Ignite, Nov. 4, 2019.



UI flows Public Preview

•

•

•

•
Open source Selenium IDE for recording & editing, playback using Selenium.

•
Under IT governance with state-of-the-art security.



Demo



RPA

Microsoft Confidential 18



Microsoft Confidential 19



Thank you


