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Peter Jakobsen
Partner Technical Architect

Microsoft, Western Europe

A Worked with IT for the past 20 odd years

A Primarily with ERP (NAV/BC) at partners and customers
A Hybrid background as a developer and consultant

A Former PTS for NAV in Denmark for 4 years.

A Now Partner Technical Architect at Microsoft Western
Europe with Business Central product features and
technical subjects as main focus.




Disclaimer

This presentation Is provided for informational and training purpose only. It represents
Microsoftls view as of the presentation date. Microsoft cannot guarantee the accuracy
of any information after the presentation. Because Microsoft must respond to changing
market conditions, it should not be interpreted as a commitment on Microsoft Is part.
This presentati-iondé.i s provided oas

Sample code included in this presentation is made available AS IS.

© Copyright Microsoft Corporation. All rights reserved



Release Themes

Productivity via Modern Client

Application Enhancements
Service and Development Fundamentals

Cloud Migration Tools
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Wave 2 roadmap



m Microsoft Dynamics 365

Modern Client Productivity



Modern Client Improvements
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A

A

Disable Export of
Data to Excel

Cancel Long Running
Operations

Navigate Trees More
Easily

Find Function on Role
Explorer

©@

Expand and Collapse
Document Lines

Device Orientation
Enhancements

Optimized Page
Space

Use Filters and Views
More Easily

=
1

——1
]

Enable Non-
Interactive Printing in
the Cloud

Improved Page Load
Time

Show and go to
related records from a
list

w

<

Enter Data More
Easily

Import Profiles and Ul

Customizations

Unhide Parts on a

Je

Page


https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/disable-export-data-excel
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/collapse-expand-document-lines
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/enable-non-interactive-printing-advanced-printer-selection
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/improvements-data-entry
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/long-running-operations-be-canceled-web-client
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/enhanced-mobile-accessibility-related-device-orientation
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/improved-load-time-pages
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/import-profiles-ui-customizations
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/navigate-trees-more-easily
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/improvements-pages-composed-multiple-parts
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/show-go-related-records-list
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/unhide-parts-page
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/use-find-function-role-explorer
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/improvements-filters-views-lists

Your personal settings and setup of
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Design
Quickly get to Reports =] Exc MFSE“'”QSF .

. . gL ation
categorized assistants Setup
that walk you through st

setting up features Admin Center

Office 365

View all




Dynamics 365 Business Central

€

ASSISTED SETUP | WORK DATE: 4/6/2020

08 Open in Excel More options
£ Mame
Set up your company

Set up exchange rates
Set up my company
Update users from Office
Set up sales tax
Get ready for the first invoice
Set up email
Customize document layouts
Report on financial health
Set up reporting data
Get ready for business
Set up payment services
Migrate business data
Set up Cloud Migration
nvite external accountant
Set up AMC Banking 365 Foundation extension
Connect with other systems
Set up Dynamics 365 Sales connection
Set up the Common Data Service connection
Do more with Business Central
Set up your Business Inbox in Qutlook
Set up cash flow forecast
Set up approval workflows
Set up approval workflows
Set up email logging
Set up an item approval workflow
Set up a customer approval workflow

Set up a payment approval workflow

Completed

Video

Watch

Watch

Watch

Watch

Watch

SandboxVie QO O &

Description

Set up exchange rates

Tell us some basic information about your business so you can start work.

Set up sales tax infermation for your company, customers, and vendors,

Set up the email account that you use to send business documents to customers and vendors.

Make invoices and other documents look right for your business.

Create data sets that you can use for building reports in Excel, Power Bl, ar any other reporting t...

Connect to a payment services so that your customers can pay you electronically.
Import existing data to Business Central from your former system.

Migrate data from your on-premises environment to Business Central.

Send a link to your external accountant so that they can access your Business Central.

Connect to an online bank service that can convert bank data from Business Central into the for...

Connect your Dynamics 365 services for better insights.

Connect to Common Diata Service for better insights across business applications.

Configure Exchange so that users can complete business tasks without leaving their Outlook inb...

Manage your cash flow by automatically analyzing specific general ledger accounts.

Create approval workflows that automatically notify an approver when a user tries to create or c...
Track email exchanges between your sales team and customers and prospects, and then turning...
Create approval workflows that automatically notify an approver when a user tries to create or c...
Create approval workflows that automatically notify an approver when a user tries to create or c...

Create approval workflows that automatically notify an approver when a user sends payment jo...



Dynamics 365 Business Central

CRONUS USA, Inc. | Finance Cash Management Sales Purchasing

Setup @ ADVANCED SETTINGS E] %
Customers Vendors Items Bank Accounts  Chart of Accounts @
INSIGHT FROM THE LAST THREE MONTHS
Extgrsmr‘s enhance the capabilities of O’\.’EI’VIEW?I’]G manage individual settings 1 purchase Order > New > Reports
Business Central. and behaviors.
O U C O Se | I |O re ea S t a n _ + Purchase Invoice > Payments > Setup
Extensions Manual Setup
| n the Sa | | Ie perlOd |a St yea r Set up and manage use of external Manage automation of business
services, processes,
Service Connections Workflows
0000 e
Activities
Activities~
SALES THIS MONTH OVERDUE SALES INVOICE OVERDUE PURCH. INVOICE
AMOUNT AMOUNT
$1,906 $63,890 $49,422
I
> See more > See more > See more > See more
ONGOING SALES OMGOING PURCHASES APPROVALS PAYMENTS CAMERA INCOMING DOCUMENTS
SALES QUOTES SALES ORDERS SALES PURCHASE ONGOING PUR.. PURCH. INVOL... REQUESTS TD UNPROCESSED AVERAGE COL.. OUTSTANDING.. MY INCOMING
INVDICES ORDERS INVOICES NEXT WEEK APPROVE PAYMENTS DAYS INVOICES DOCUMENTS

[N EENNEENN RN o |

>

Insights

5.9

13

»

Create Incomin... 1
from Camera




Collapsible Document Lines

A Users are in control: optimize
your space as you work!

A Similar experience to how
FastTabsbehave

A Remembers your last
preference

A Alt+F6 shortcut to toggle
expand/collapse

A Applies to any ListPartsat the
root of a Card or Document

page

Activate the
caption to

collapse or expand

again

SALES INVOICE | WORK DATE: 4/6/2020

S

1

Posfiing Prepare

Geheral

Invoice Release

(2) + ®

INV102199 - Adatum Corporation

Request Approval Navigate

More options

Show mc
Cusfomer Name Adatum Corporation Posting Date 4/4/2020
Corftact Robert Townes Due Date 5/4/2020
Invoice Details Show le
Currency Code NAIRIE Department Code N

Shipment Date

VAT Bus. Postina G...

3/20/2020

v Pavment Discount %

Customergroup Co...




CUSTOMER - TOP 10 LIST

Options

Bookmark a link to a report

I./'l

ped

The bookmark was added to

Show
Quantity

Chart Type

Filter: Customer

the navigation menu on your
‘ Sales (LCY) Role Center.

‘ Bar chart

* Na.
* Customer Posting Group

# Currency Code

=+ Filter...

Filter totals by:

« Date Filter

=+ Filter...

H Print H Preview H Cancel |

Avalilable as early as Update 15.4

A Look for the Bookmark icon
- In the TellMe window
- On most report request pages

A Add a link to that report in your
navigation menu

A Save clicks and time by
bookmarking the reports you use
most often

A Available when
A Personalizing
A Customizing a role
A Using the in-app Designer



Improved data entry

F2 key toggles selection of field value
A Replace vs Add to value

A Efficient mouse-free experience

A For editable fields and cells

Due Date 5/6/2020

selects entire value sets cursor at end

Due Date 5/6/2020

Tab key consistently skips over row menu
A Predictability as you type out a row

A Improved heads-down entry experience
A Applies to editable rows

Type No. Description Location Code
ltem :1936-S BERLIN Gastestuhl, gelb QST
—= ltem : 1920-S ANTWERP Konferenztisch
Tab sets Tab sets
focus to focus to
next field, next field
skips

A Shift+Tab also skips row

Note:
menu

A Menu still reachable using arrow keys



Improved data exploration

Navigate across cells
A Arrow keys select next cell value up, down, left, right
A Consistent across
editable/readonly cells
A Efficient single-handed,
mouse-free experience

Type Mo. Description 1

1920-5
1936-5
1928-5

ltem
ltem

ltem

Navigate out of current cell
A Easily add to cell value then advance to the next cell
A Right-arrow when cursor is at end of value
A Left-arrow when cursor is at beginning of value
A For editable cells only

Navigate to beginning or end

A Home / End keys are contextual
A If cursor within cell value, go to start/end of value
A If entire cell selected, go to first/last cell

AN

Unit of
Measure Code

Unit Price Excl.
VAT

Qty. to Assemble

Location Code to Order

Quantity

ANTWERP Conference table 1 0 STUCK 651.10
AMSTERDAM Lamp 2 0 STUCK 55.20
ANTWERP Conference table
BERLIN Guest chaif v |OST
avsTERDAM Lamp N\ S
Right - Arrow

sets focus to next field value

Type Mo. Description 1

ltem 1920-S ANTWERP Conference table

[tem 1936-S BERLIN Guest Cha

ltem \']E’:%—S/MSTERDAM Lamp
Home

sets focus to first cell



Pages load faster

A Pages open quicker after the
first time they are accessed.

A Structure of the page is shown
first, giving context while data
loads

A Even when you sign in again!*

A Best experienced on modern

browsers

* Available from Update 16.1

Edit - Sales Order

Process Report Release Posting Prepare

Ul appears immediately

while data is fetched

(7) +

Order  Request Approval Print/Send

0]

Navigate | More optibns

@ Details U Attachm

General Show more
Customer Name ‘ ‘ Due Date ‘ ‘ Sell-fo Customer Sales
Contact Requested Deliver... ‘ ‘
Posting Date ‘ ‘ External Documen... ‘ ‘
Order Date ‘ ‘ Status

Lines Manage More options B3

Type No. Description Location Code Quantity

|

Invoice Discount %

Customer Details

Customer No.




Navigate trees more easily

A

A

Explore hierarchical data using
any input method

Intuitive buttons integrated
into the list

Remembers your preference to
start fully expanded or
collapsed on each page,

per user or per role.

A Automatically available for any

list with AL property
ShowAsTreeTrue

New property TreelnitialState
puts developers in control

Toggle Expand
or Collapse

Toggle Expand All

or Collapse All

&  CHAR]

B8 Opken in Excel

-

No.

10000
0001
10100
10200
10300
10400

10500
10600
10700
10800
10900

1N0NQ1N

OF ACCOUNTS OVERVIEW | WORK DATE: 4/6/2020

Name

BALANCE SHEET
ASSETS

Checking account
Saving account
Petty Cash

Accounts Receivable
Prepaid Rent
Prepaid Insurance
Inventory
Equipment
Accumulated Depreciation

\AID 1Al ©Salac

0O O O O O O O W W m —_

9]



Better utilization of space on a page

Expand page to Wide to benefit from
Approximately

15% more horizontal space*
A Minimal grey-space 5% more vertical space*

Reduced spacing for caption-less groups

A More compact page caption

* Actual space saving varies by Page Type, code patterns,
screen resolution and browser zoom applied.

Dynamics 365 Business Central ynamics 365 Business Céhtral

€ 10000 ADATUM CORPORATION | WORK DATE: 4/8/2019 / SAVED A = 5 P PLC | WORK DATE: 1/27/2022 /SAVED
Customer Led ger Entries ; O search BPEditlist Process Lne Enry Navigte [DdOpeninbwcel | Acions Navigate  Feweroptions
View Al L Search EREditlist Process Line Entry Navigate Page More options = @
Docume: Customer No emaining o ng Amt
Posting D Document No. 4 Description Currency Code Original Amount Amount Amount (LCY) \mOou! (1LY, Due Date
R —— Ay e = 1/27/2022 1 Invoice 103033 10000 Invoice 1005 15,000.00 15,000.00 15,000.00 000 1500000 2/27/2022
Posting Date Type DocumentNo, ¥ Description Currency Code  Original Amount Amount Amount (§) Amount 1/27/2022 Invoice 103032 10000 Invoice 1004 15.000.00 15,000.00 15,000.00 1500000 2/27/2022
- 3152019 : Payment  PS-INVI03204 10000 S-INVI02211 24783 24783 24783 000 1/19/2022 | } Invoice 102028 10000 Order 6005 410188 410188 4,101.88 410188 2/19/2022
3/6/2019 Payment  PS-INV103203 10000 S-INV102210 3,067.00 3,067.00 3,067.00 0.00 1/24/2022 Invoice 103001 10000 Invoice 103001 818235 818235 1 818235 2/24/2022
2/28/2019 Payment  PS-INV103202 10000 S-INV102209 26670 26670 26670 000 1/16/2022 Payment 2596 10000 Payment 2022 X -67,704.67 -67.704.67 X 000 11/16/2022
2/25/2019 Payment  PS-INV103201 10000 S-INV102208 272611 272611 272611 0.00 1/16/2022 Payment 2596 10000 Payment 2022 50,778.50 50,778.50 50,778.50 000 1/16/2022
212372019 Payment  PS-INV103200 10000 S-INV102207 1,486.97 148697 148697 000 1/16/2022 Payment 2596 10000 Payment 2022 -25,389.25 -25,389.25 -25,389.25 000 1/16/2022
342019 Payment  PS-INV103199 10000 S-INV102206 181154 181154 181154 0.00 1/16/2022 Credit Memo 104001 10000 Credit Memo 104001 -29284 -292.84 -292.84 -29284 -292.84  1/16/2022
2/13/2019 rvise PS-INVI03204 10000 Invoice S-INV102211 24783 247.83 24783 000 1/9/2022 Invoice 103015 10000 Order 101001 8,269.04 8,269.04 8,269.04 826004 826004 2/6/2022
2/3/2018 PR PS-INVI03203 10000 Invoice S-INV102210 3,067.00 3.067.00 3,067.00 000 12/31/2021 Invoice 00-9 10000 Opening Entries, Customers 50,778.50 50,778.50 50,778.50 50,778.50 50778.50 1/31/2022
1/24/2019 Invoice PS-INV103202 10000 Invoice S-INV102209 26670 266.70 266.70 0.00 12/31/2021 Invoice 00-6 10000 Opening Entries, Customers 67,704.67 67,704.67 67,704.67 000 000 | 1/10/2022
1/19/2019 invoice PS-INVI03207 10000 Invoice S-INV102208 272611 272611 272611 0.00 12/31/2021 Invor 00-3 10000 Opening Entries, Customers 50,778.50 50,778.50 50,778.50 000 000 | 1/6/2022
1/18/2018 Nawoice: PS-INVI03200 10000 Invoice S-INV102207 148657 1.486.97 148697 000 12/31/201 Invoice 00-16 10000 Opening Entries, Customers 3385235 3385235 3385235 3385235 3385235 1/31/2022
1/17/2019 Invoice PS-INV103199 10000 Invoice S-INV102206 1,811.54 181154 181154 000 12/31/2021 Invoice 00-11 10000 Opening Entries, Customers 6347313 63473.13 6347313 6347313 6347313 1/31/2022
3/21/2019 Payment  PS-INV103191 10000 Invoice S-INV102191 21,149.34 21,580.96 21,580.96 0.00 12/31/2021 Invoice 00-1 10000 Opening Entries, Customers 25,389.25 25,389.25 25,389.25 000 000 1/1/2022
3/21/2019 Invoice PS-INV103191 10000 Invoice S-INV102191 21,580.96 21,580.96 21,580.96 0.00 1/16/2022 Payment 2596 10000 Payment 2022 -67,704.67 -67,704.67 -67.704.67 0.00 000 1/16/2022
3/17/2019 Payment PS-INV103186 10000 Invoice S-INV102186 1,001.40 1.021.84 1,021.84 0.00 1/16/2022 Payment 2596 10000 Payment 2022 -50,778.50 -50,778.50 -50,778.50 0.00 000 1/16/2022
31772018 ivolce PS-INV103186 10000 Invoice S-INV102186 1,021.84 1.021.84 102184 000 1/16/2022 Payment 2596 10000 Payment 2022 25389.25 25389.25 25,389.25 000 000 1/16/2022
2/19/2019 Payment PS-INV103178 10000 Invoice S-INV102178 -17,421.09 -17,776.62 -17,776.62 0.00 1/16/2022 Credit Memo 104001 10000 Credit Memo 104001 -292.84 -292.84 -292.84 -292.84 -29284  1/16/2022
2/19/2019 Invoice PS-INV103178 10000 Invoice S-INV102178 17.776.62 17,77662 1777662 000 1/9/2022 Invoice 103015 10000 Order 101001 8,269.04 8,269.04 8.269.04 8.269.04 8269.04 2/6/2022
21572019 Payment  PS-INVI03174 10000 Invoice S-INV102174 -801.12 000 12/31/2021 Invoice 00-9 10000 Opening Entries, Customers 50,778.50 50.778.50 50,778.50 5077850 1/31/2022
2/15/2019 Invoice PS-INV103174 10000 Invoice S-INV102174 817.47 81747 000 12/31/2021 Invoice 00-6 10000 Opening Entries, Customers 704.67 67,704 67,704.67 000 000 |1/10/2022
1/21/2019 Payment  PS-INV103165 10000 Invoice S-INV102165 1243880 9, 12,692.65 000 12/31/2021 Invoice 00-3 10000 Opening Entries, Customers 50,778.50 5 50,778.50 000 000 | 1/6/2022
1/21/2019 Invoice PS-INV103165 10000 Invoice S-INV102165 12,692.65 12,692.65 12,692.65 0.00 31/2021 Invoice 00-16 10000 Opening Entries, Customers 3385235 3385235 3385235 3385235 3385235 1/31/2022
1/17/2019 Payment  PS-INV103160 10000 Invoice S-INV102160 -801.12 81747 -817.47 000 Invoice - Opening Entries, Customers 63473.13 63473.13 6347313 63473.13 6347313 1/31/2022
1/17/2019 Invoice PS-INV103160 10000 Invoice S-INV102160 817.47 817.47 81747 0.00 &» 3Ra 28 2538925 2538228 nno 000 1712022
L R A - 20030 s 6c3 0 > 66120 ann

Business Central update 15.0 Example: simple list page gains 2 columns and 1 row on screen Business Central update 16.0



Jump to related record

A Navigate via links to related entries

A Enhances the ability to drill down
and travers via pages

A Enabled for fields with lookup

triggers and table relation defined

A Example: Open customer or item

card from sales order in view mode

Dynamics 365 Busines; Central

CRONUS FURNITURE Finance

Sales Orders:

MNo. 1

5-0ORD101001

5-ORD101002

5-0ORD101003

5-ORD101004

5-ORD101006

All -~

Use this to peek and jump ——

Cash Management Sales Purchasirg =
2 Search + New [ Delete Report ~~ Order ~ Release Posting ~~
External
Sellge Document Assigned User
usfomer No Sell-to Customer Name No. Location Code D
Adatum Corporation
Adatum Corporation
5chool of Fine Art
how rmore about *30000"
No. T W MName ZIP Code Phone Mao.
— 30000 School of Fine Art 37125




Unhide Parts on a Page

A Optimize your workspace by
bringing secondary content back
into view

A Applies to all parts, such as
A Role Center parts
A FactBoxeson any page
A Parts on the canvas of a page

A Available when
A Personalizing
A Customizing a role
A Using the in-app Designer

Hidden parts appear when you
start Personalizing

QO Personalizing: My Accounts

CRONUS USA, Inc. ‘ Finance - Cash

Quistomers  Vendors  Items  Bank Accounts  Chart of Accounts

Relecloud ' '

School of Fine Art

is parl s currently hidden
oOU

S
| '7 ‘

Set up approvalworkflows

Total Cost

Gross Margin

Gross Margin %
Operating Expenses
Operating Margin
Operating Margin %

Other Expenses

Income before Inter...

03/01/20..03/31/20

46,199.45

45,138.70

1,060.75

230

2,000.00

-939.25

-2.03

New Show menu item

04/01/20..04/30/20

1,188.62

1,48540

-296.78

-24.97




Ctrl+Click to navigate when customizing the Ul

Sandbox 0 ye 3 ? MB

Dynamics 365 Business Central

O Personalizing: Business Manager

CRONUS USA, Inc. Finance Cash Man4 elligent Cloud Insights

Customers Move Chart of Accounts 4
Hide

INSIGHT FROM THE LASTT ACTIONS
Run (Ctrl+Click
un (Ctr , k) + Sales Quote  + Purchase Quote > New > Setup

YO u C | O Se d I b | | IO re d ea | S + Sales Order ~ + Purchase Order > Payments Excel Reports

- Sales Invoice  + Purchase Invoice > Reports

Usability improvement for smoother navigation

A Available when personalizing, customizing a profile
or designing an extension

A JustCtrl+Click to activate a customizable link

A Applies to Navigation menu links or Actions

A Accompanying menu item

Available as early as Update 15.2



Improved Filter Expressions

Set focus away to view
the resulting value

Toggle between the value and Views X Views X

expression of a filtered field Al 2 AU B
Filter list by: Filter list by:

Easily edit the expression that may | . | .

iInclude date ranges, filter tokens and

other keyWC)rdS. ‘20000|30000|40000|50000 v ‘ \20000|30000|40000|50000 v

Applies to P3"P4 O—l 03’01’30"04’30’20 Q

A Filters on Lists e e

A Filters on Reports Filter totals by: Filter totals by:

A Filters on XmlPorts e e e

A Filters on similar filter screens 7 7

Set focus to a filter field to
view or edit the expression



Sharing links to records

& CUSTOMERS | WORK DATE: 4/6/2020 | =
High balance
. . . @ igh balance O Search -+ New  Manage Process  Report ~ New Document -+ Y = @
Web client Url is automatically
. No. T Name Location Code Phone No. Contact Balant
u pd ate d aS yo u n aVI g ate ] n OW 20000 Trey Research Helen Ray g
i n CI u d eS Do School of Fine Art Meagan Bond 5:
. . : Alpine Ski House lan Deberry
YO u r Cu rre nt I ISt VI eW a8 Relecloud Jesse Homer 14
and the filters it applies
The (single) currently-selected row
= ..STOMER CARD | WORK DATE: 4/6/2020 V + @[ =
The current record, even if you 40000 - Alpine Ski House
g et to it u S I n g p reVI O u S/n eXt New Document Request Approval Navigate Customer | More options ®
General Show more
No. 40000 H—‘ Credit Limit ($) 0.00
Great for these scenarios! Name Aline Ski House Blocked
A Ad d I n g a d ee p I i n k to yo u r b rowser Balance Due ($) 4,316.92 Total Sales 19,248.70
Favo I‘IteS Balance (5) 431692 Costs(4) 10,782.00
A Sharing a deep link with a colleague Address & Contact
A Pick up where you left off after you
reload the Webpage Or your SeSSIOn Address 10 Deerfield Road Contact Name lan Deberry
. Address 2 Phone No.
tl m eS O Ut Country/Region Code us Email ian.deberry@contoso.com
City Atlanta Home Page




Troubleshooting Ul Customization

Health is reported

RUN & series of - per customized page
diagnostic tests
& CUSTOMIZED PAGES | WORK DATE: 4/6/2020 N = /
O Search Manage éTroubleshoot Y Showonly errors  Page Y =
Admins get inSightS into the health Of Profile ID T ‘ Page ID T Page Caption Owner T Health
A . . BUSINESS MANAGER . 16  Chart of Accounts Tenant 1 warning(s)
Personallzatlon per user/page BUSINESS MANAGER 21  Customer Card Tenant oOK
A Role customization per profile/page BUSINESS MANAGER 2 Customars Tenant @ oK
BUSINESS MANAGER 30 Item Card Tenant oK
BUSINESS MANAGER 31 Items Tenant oK
. . BUSINESS MANAGER 681  Report Inbox Tenant OK
Ad mins reSOIVe ISSuUes by BUSINESS MANAGER 1310 Activities Tenant OK
A Deleti ng the offendi ng Ul Customization BUSINESS MANAGER 3731 Setup Guide Topics Tenant oK
A Exporting profiles, correcting page |
customizations in AL format and re- S ——
Importing | -
Warning : AL1405: The control 'Name666' is not found in the target 'Chart of Accounts'
Technical explanation
of each problem




Feature Management

o T P P>

Feature ON..
Feature OFF!

Subset of new features and
improvements will appear here
Primarily platform features that
change user experience
Features remain optional until
a future service update
Admins are in control

Upcoming Features can be
toggled until this date

& FEATURE MANAGEMENT

O Search EF EditList  Page

Feature Automatically enabled from
—> First Feature :  Learn more Update 16.0 (Q2 2020)

Second Feature Learn more Update 17.0 (Q4 2020)

Feature Change Learn more Update 17.0 (Q4 2020)

Toggle the feature ON or OFF for
all users of this environment

Enabled for

All Users
All Users

None

Manage change, on your own terms
A Try a feature on a Sandbox, then enable in Production
A More time to explore, adapt to upcoming change

A Feature available as standard later, but you can enable earlier

Get started
Try it out
Try it out
Try it out

Opens a new browser tab to
try out the feature for yourself

' SAVED [ =

Y = @

Managing change

Some new features are turned off when Dynamics
365 Business Central is updated to a newer version.
These features are optional for a period of time
until they are automatically enabled for all users in
a later software update.

You can prepare in advance by enabling these
features for all users on the right environment at
the right time that suits your schedule.



Enhanced mobile accessibility

A Use both your thumbs to
move through the role center

A Navigation and data form two
independent scrollable parts

A No restriction on the numer
of data cues on the role

center anymore

A Also: Easy access to FactBoxes
independent of the device

orientation

Dynamicfl 365 Business Central

CRONUS USA, Inc.

Activities v

Customefs

Vendors $'](906

Items

ONGOING SALES

SalegBeIoE
Sales ~

All

Sales This Month
Sales Invoices
Bank Accounts
Chart of Accounts

Payment Terms

Use your tablet like a pro

Access toFactBoxes always

$63,890 | 49,422 | B o

Sales This Month Invoice Amoun

Attachments

Documents

Sell-to Customer Sales History




Cancel long-running reports or operations

A Appllies to reports and other application
operations like batch posting

A Those long-running tasks now give
progress feedback

A User is presented with an option to
cancel (with confirmation)

A Cancellation request is then sent to the

server for execution

Cancel when needed

Filter totals by:

# Date Filter

-+ Filter...

DETAIL TRIAL BALANCE | I/'
Options
MNew Page per G/L Acc. ‘)
Exclude G/L Accs. That Have a Bal... @
Include Closing Entries Within the... @
Include Reversed Entries @
Print Corrections Only @
Working on it...
Filte
Rows generated: 1247
]
= | |
L
% Debit/Credit 4  Ifyou cancel, all currently running processing tasks will be
discarded.
+ Fiter.. Are you sure you want to cance

Send to... H Print || Preview H Cancel |




Import Profiles and Ul Customizations

IMPORT PROFILES (1 0F 3) IZI X

WELCOME TO THE IMPORT PROFILES GUIDE

You can update your list of profiles (roles) by uploading a package file that you
exported earlier.

Importing a package can add new profiles or replace existing profiles and their page
modifications. Before you import a package, we recommend that you create a copy of
your existing profiles by using the Export Profiles action on the Profiles (Roles) page.

When you replace a profile, signed-in users who are assigned to the profile may be
interrupted briefly.

LET'S GO!
Choose Select Package to find a profiles package file.

After choosing a package, you can select which profiles you want to add or replace
before committing the change.

Select package

IMPORT PROFILES (2 OF 3) I/' X

The package contains the following profiles. If there are profiles that you do not want
to import, clear the check box.

Source of the profile in Business

Select... Action Profile ID 1 Central
Replace SB (User-created)
= (] *  Replace S| (User-created)
) Replace BLANK System Application
Replace BUSINESS M... Base Application

Import selected

IMPORT PROFILES (3 OF 3) I/I >.<
Results
Profile ID Message
> SB . Successfully imported

BUSINESS MANAG... Successfully imported with warnings

Restore backups of your profiles or
move page customizations from
sandbox to production without
Visual Studio Code

Get an overview of which profiles
will be added or replaced

Import a package of profiles into
your environment, including

A Profile settings

A Page customizations




Non-interactive Printing

T

Print any reports or documents

Define cloud printers

Use emailenabl

ed printers

(Orders, Invoices) directly using the

< PRINTER MANAGEMENT

predefined printers configured via

O Search  # [Edit printer settings
the new Printer Management page S
. . . HOME
Assign reports to different printers . O

WAREHOUSE 14

(per user) using Printer Selections

WAREHOUSED1

A = e
& Set as my default printer T Printer Selections Page - Y =
Description Type
Sends print jobs to the printer's email address Cloud Printer

Printer in Lucy's office on the 1st floor
This is the big Xerox in Warehouse 14

This is printer in W01

Cloud Printer

Cloud Printer

Cloud Printer

No need to download reports or manage PDFs

Built-in support for many email -enabled printers (HP, Epson, Xerox, etc..)

Extensibility model - partners providing extensions for other cloud printing technologies ( ie.

PrintNode)

New

Printer ID
Description

Printer Email Address
Paper Size
Landscape

Email Subject

Email Body (Optional)

Email Printer Settings

@ + ® vRVED =

PRINTER EMILY

This printer is in Emily’s office upstairs
int dhy or
[ A4 paper (210 mm by 297 mm), v

Printed Copy




Find in Role Explorer

A Role Explorer how has its ownfind

function
A Try it out by activating find, pressing
the F3 key, or just start typing!

A IS any matches, even within
grouped content (indicated by B)

A Quickly traverse matching results by

using -~  or shortcut keys

A Navigate to features faster

A Learn how content is organized

Dynamics 365 Business Central

CRONUS USA, Inc. e

My Business Central

Business Manager

Home (5)

- Customers

- Vendors

- Items

- Bank Accounts

- Chart of Accounts

2= (16)

- Customers

- ltems

- ltem Charges

> ﬁ Quotes

- ﬁ Orders

- Blanket g[8 Orders
- ﬁ Invoices

- ﬁ Credit Memos
- ﬁ Return Orders

- Reminders

- Finance Charge Memos

- Posted % Invoices

- Posted % Credit Memos

- Posted % Return Receipts

- Issued Reminders

- Issued Finance Charge Memos

Find as you type

f12 ANV iZ Explore all

® Finance (15)

Purchasing (13)

- Vendors

- Incoming Documents

- ltem Charges

- Purchase Quotes

- Purchase Orders

- Blanket Purchase Orders

- Purchase Invoices

- Purchase Credit Memos

- Purchase Return Orders

- Posted Purchase Invoices

- Posted Purchase Credit Memos
- Posted Purchase Receipts

- Posted Purchase Return Shipments

Expand | Collapse

Cash Management (12)

- Cash Flow Forecasts

- Chart of Cash Flow Accounts
- Cash Flow Manual Revenues

- Cash Flow Manual Expenses

- Cash Receipt Journals

- Payment Journals

- Bank Accounts

- Bank Acc. Statements

- Payment Recon. Journals

- Direct Debit Collections

- Payment Terms

- Bank Account Reconciliations

Setup & Extensions (5)
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Modern Client Improvements

=+

A

A

Disable Export of
Data to Excel

Cancel Long Running
Operations

Navigate Trees More
Easily

Find Function on Role
Explorer

©@

Expand and Collapse
Document Lines

Device Orientation
Enhancements

Optimized Page
Space

Use Filters and Views
More Easily

=
1

——1
]

Enable Non-
Interactive Printing in
the Cloud

Improved Page Load
Time

Show and go to
related records from a
list

w

<

Enter Data More
Easily

Import Profiles and Ul

Customizations

Unhide Parts on a

Je

Page


https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/disable-export-data-excel
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/collapse-expand-document-lines
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/enable-non-interactive-printing-advanced-printer-selection
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/improvements-data-entry
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/long-running-operations-be-canceled-web-client
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/enhanced-mobile-accessibility-related-device-orientation
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/improved-load-time-pages
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/import-profiles-ui-customizations
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/navigate-trees-more-easily
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/improvements-pages-composed-multiple-parts
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/show-go-related-records-list
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/unhide-parts-page
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/use-find-function-role-explorer
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/improvements-filters-views-lists

Application

Extend ListPlusPages

Enhanced Customer
and Vendor
Document Layout

Receive More Items
than Ordered

&

~

Multiple Lanquaqges

Manage Direct-Debit

Collections in Service

Management

Reqister Capacity in

Units of Seconds

-
{
H<0®

Auto-Insert Recurring
Sales and Purchase
Lines

Notify Requester of
Changes on Approval

Request

Revert Quantity to
Invoice when
Canceling Order

Bank Reconciliation
Improvements

Print to Attachment

Use Resources in

J

Purchase Documents



https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/extend-listplus-pages-previously-based-date-virtual-table
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/multiple-languages
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/auto-insert-recurring-sales-purchase-lines
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/bank-reconciliation-improvements
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/enhanced-customer-vendor-document-layout
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/manage-direct-debit-collections-service-management
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/notify-requester-about-all-changes-approval-request
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/print-attachment
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/receive-more-items-than-ordered
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/register-capacity-seconds
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/revert-qty.-invoice-when-canceling-order
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/use-resources-purchase-documents

Enhanced Customer and Vendor Document Layout

A Populate the Document

Layouts page for vendors and

i Dynamics 365 Business Central

customers based on settings on

L Search -+ New B Edit List Ti] Delete Em Copy from Report Selection [EF Select Email from Contacts Page

the Report Selection page EDIT - DOCUMENT LAYOUTS - 10000 - ADATUM CORPORATION = g3 ﬁl{

Email Body Layout Description

A Choose the company contacts to

= Quote 1304 Sales - Quote . US Sales Quote - Default Email Body
" Confirmation Or... 1305 Sales - Confirmation _ US Sales Order - Default Email Body
use for SpeCIfIC docu ment Ia.yo uts Invoice 1306 Sales - Invoice _ US Sales Invoice - Default Email Body
Credit Memo 1307 Sales - Credit Memo _ US Sales Credit Memo - Default Email Body
A f Reminder 117 Reminder _ Default - Reminder Email
DOCU ment LayOUtS page or a Shipment 10077 Sales Shipment _ _
Customer State... 1316 Standard Statement _ Sa US Sales Statement - Default Email Body

customer now contains additional

usage options for reminders and - — ol
posted Sh | pmentS At 192 Market Square | contact Name Robert Townes | Sell-to Customer Sales History
Address 2 | Phone No. |
A DOCU ment Layout page for a i::ntry/Reg\on Code ::ama V : :j:\e o robert.townes@contoso.com :
vendor now contains additional :
Show on Map

usage options for purchase orders

and posted return shipment



Manage Direct-Debit Collections in Service

Management

A View Direct-Debit collection

information on Service
Orders, Invoices and

Contracts

Dynamics 365 Business Central

&«

<

SERVICE ORDER | WORK DATE: 4/8/2019

123 - Adatum Corporation - test

Warehouse Print/Send

Invoicing

Posting Order

@ + ®

Sandbox 0O PO ?
SSWED o ¥
@

Bill-to Customer Mo,
Bill-to Contact No.
BILL-TO

MName

Address

Address 2

City

ZIP Code
Country/Region Code
Contact

Customer PO No.
Salesperson Code
Max. Labor Unit Price

Posting Date

10000

CTO00001

Adatum Corporation

192 Market Square

Atlarita

31772

us

Robert Townes

P3

4/8/2019

Document Date
Department Code
Customergroup Code
Payment Terms Code
EU 3-Party Trade

Due Date

PJ:,'l‘l"L"]l Discount %
Pmt. Discount Date
Payment Method Code
Direct Debit Mandate ID
Tax Liable

Tax Area Code

Currency Code

4/8/2019

TMED)

@

5/8/2019

4/16/2019

BANK

Walid From

111/2019

Valid To

12/31/2019

Recurrent

Select from full list




rint to Attachment

A Add Document printouts to
the Attachments FactBox

using Attach as PDF action

Dynamics 365 Business Central

CRONUS USA, Inc. Finance Cash Management Sales Purchasing Intelligent Clg

Sales Orders:  All -~ O Search  + New [ Delete  Report™  Order Release 2 Print/Send »~»  Navigate - More options

X The document has been printed to attachments.  Show Attachments =7 Email Confirmation...

External oo — Amount Shippe
Sell-to Document Assignedle  Docun "= Print Confirmation pec Not Invoiced (¢
No. T Customer No.  Sell-to Customer Name No. Location Code 1D Date Not Invoiced (5) Incl. Ta
g Attach as PDF..

. @ Details b Attachments (1)

S-ORD1010.. : 10000 Adatum Corporation 0.00 0g
o 1010 0 a isti

S-ORD1010... 10000 Adatum Corporation 5/1/2020 Open No 0.00 0.0 Customer Statistics

S-ORD1010... 30000 School of Fine Art 472272020 Open No 0.00 0g
Customer No. 10000

S-ORD1010... 40000 Alpine Ski House 5/13/2020 Open No 0.00 0.0
Balance (3) 0.00
SALES
Outstanding Orders ($) 20,196.08
Shipped Not Invd. ($) 0.00
Outstanding Invoices ($) 19,184.20
PAYMENTS
Payments (3) 23248246
Refunds ($) 0.00
Last Payment Receipt Date 3/19/2020
Total ($) 39,380.28
Credit Limit ($) 0.00
Overdue Amounts ($) as of 04/06/20 0.00

Total Sales (3)

Invoiced Prepayment Amount ($) 0.00

Customer Details

Customer No. 10000
Name Adatum Corporation
Phane No.

Email robert.townes@contoso.com

Fax Na




Reclieve More Items Than Ordered

Receive a quantity higher

= PURCHASE ORDER | WORK DATE: &= OVER-RECEIPT CODES | WORK DATE: 4/6/2020 -
Over-Receipt Tolerance %

Specifies tolerance percent that will

than the ordered quantity 0T RIS View - Over-Receipt Codes

X An over-receipt quantity is‘

O Search + New  HpEditlist  [il Delets  Page Learn more

on purchase orders

PURCHASE ORDER | WORK DATE: 4/6/2020 " SAVED

106001 - Fabrikam, Inc.

.
Over-Receipt Tolerance %
3 An over-receipt quantity is recorded on purchase order 106001,
Process  Release  Posting  Order  Request Approval Print/Send Navigate More options

create on Over-Receipt

Vendor Statistics

Vendor No. 10000 Contact Krystal York B Quote No.
C Od eS a e Vendor Name Fabrikam, Inc. - Document Date 4/8/2020 Vendor Order Vendor No 10000
- E e Y) 1,267.5
p g’ BUY-FROM Invoice Receipt Date 1/13/2020 Vendor Shipm@iht No. Balance (LCY) 26750
Qutstanding Orders (LCY) 5,672.60
Address 10 North Lake Avenue Posting/Tax Point Date 4/8/2020 Alternate Vencir Addre.
Amt. Red. Not Invd. (LCY) 0.00
Approve Over-Receipt
-
p p p city . Vendor Invoice No 5755 Assigned User] Total (LCY) 7.079.10
Overdue Amounts (LCY) as of 04/06/20 1.267.50
State GA Purchaser Code Status Released
Invoiced Prepayment Amount (LCY) 0.00
- Postcode US-GA 31772 B
workflow response is oo
Country/Region us Order Date 4/8/2020 Refunds (LCY) 0.00

Contact No CT000011 Last Payment Date 2/8/2020

available in workflow

Vendor No. 10000

Unit of Direct Uit C: Line Amount Quantity r-Receipt  Over-HECENR Jeorised Planned
Type Measure Code Excl. VAT Qty. to Receive Received Qty. to Invoice uantity  Code
= Item i PCS 110.00 " 11 EOVERRCF‘HU

E
pt Date Receipt Date R
492020 4, 0
Quotes Blanket Crders | Orders Invoices
Pstd. Return
Subtotal Excl, VAT (G&P) 100.00 Invoice Discourt % 0 Total VAT (GBP) 0.00 mrrertr ||emires ||[Fmme. | |mores

Inv. Diccount Amount ( 0.00 Total Excl WAT (GBP) 100.00 Total Incl VAT (GBP) 10000 17




esources in Purchase Documents

A Use a Resource as a line

type on purchase

Dynamics 365 Business Central 2 0 ? (9]
€ PURCHASE INVOICE | WORK DATE: 4/6/2020 + T /" SAVED [
documents. 107212 - Npd Publishers
Invoice Posting Request Approval Incoming Document Release Navigate More options @
General Show more @ Details I Attachments (0)
Vendor Name ‘ Nod Publishers ‘ Posting Date ‘4!‘\ 1/2020 ] Vendor Invoice No. V5-010 Incommg Document Files
Contact ‘ Raymond Hillard ‘ Due Date ‘4/30/2020 i}
Name Type
{There is nothing to show in this view)
Lines Managll  More options E7
Unit of Direct Unit Cost Tax Group Line Amount
Type No. Description/Comment Location Code Quantity  Measure Code Excl. Tax  Tax Area Code Code Line Discount % Excl. Tax
Resource LINDA Linda Martin 4 HOUR 77.00 ATLANTA GA LABOR 308.00
— |Resource i MARK Mark Hanson & HOUR 69.00 ATLANTA GA LABOR 552.00 .
Vendor Statistics
Oplion Values Vendor No. 50000
Cqinment = Balance ($) 17,273.87
[
Outstanding Orders ($) 0.00
Item % 0 Total Tax (USD) 25.80 Amt. Red. Not Invd. (8) 0.00
Resource ; :
SD) 860.00 Total Incl. Tax (USD) 885.80 Outstanding Invoices ($) 885.80
Total ($) 18,159.67
Charae (ltem) h
Select from full list Overdue Amounts ($) as of 04/06/20 17,273.87
oIce Detalls i
In Show more Invoiced Prepayment Amount (§) 0.00
Payments ($) 172,839.81
Currency Code ‘ ] e Department Code ‘ e Tax Area Code ‘ATLANTA, GA ~ |
Refunds ($) 0.00
Expected Receipt Date ‘4,’1 2/2020 ‘ Customergroup Code ‘ v | Tax Exemption No. ‘ | Last Payment Date 2/10/2020
VAT Bus. Posting Group ‘ v ‘ Payment Discount % ‘ 0
v
Payment Terms Code ‘ M ~ ‘ Tax Liable -:) Forecast

There is nothing ta show in this view.
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Service and Development Fundamentals



Service Fundamentals

([

v
|

See Current Database
| ocks

View and Cancel
Sessions

Read Only Scale Out

1
L]

£ A

See Table Sizes

Monitor Web Service

Reqguest and Report

Performance

Resource Limits for

Reports and Web

Service Calls



https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/ability-see-current-database-locks
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/ability-see-table-sizes
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/ability-view-list-sessions-cancel-one-or-more-them
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/telemetry-azure-application-insights-partners
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/read-scale-out
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/resource-limits-reports-web-service-calls
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Developer Fundamentals

I

AL Interfaces

Look up Events and Insert
in Code

Refactor a Field from a
Table to a Table Extension

e

Application Versioning for

Aliasing Base Application

Multiple Variable
Declarations of the Same
Type in the Same Line

Camera Location AL API
Available in the Browser

Obsolete Tag Property



https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/al-interfaces
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/application-version-aliasing-base-application
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/cameralocation-al-api-browser
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/lookup-events-insert-event-subscriber-code
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/multiple-variable-declarations-same-type-same-line
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/obsolete-tag-url-properties
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave1/dynamics365-business-central/ability-refactor-field-table-table-extension

Camera/Location AL API for browsers

Dynamics 365 Business Central

i i Finance Ca Matage ntelligent Cloud Insights —
A CameraProvider.IsAvailable and CRONUS USA, Inc. Finance - Cas Intelligent Cloud Insigt
LocationPI‘OVider. ISAvaiIable nOW Customers Vendors ltems Bank Accounr VIEW - CAMERA i 5
return True if the browser and Taking picture...

. . ONGOING SALES
deVICe Su pport It Please, take a picture using your camera.

SALES QUOTES

.

SALES
INVOICES

C

Take a picture X

A Users are still in control: justin-

time prompts to grant access ’ ’
A Camera Offel’S VieWport & UNPROCESSED NSNS LW OUTSTAND
PAYMENTS DAYS INVOICES @
Use/Retake buttons. 1 590
) >
A Location captured as
Longitude/Latitude coordinates. Insights

Business Assistance ™

Top Five Customers by Sales Value

Trey Research

O —
Name

Alpine Ski House Set Up vour compan




Pages optimized for multiple parts

Example: List with 2 additional ListParts

Dynamics 365 Business

= = e e Example: Document
R - ‘ i page with 2 ListParts
L = : . Example: ListPlus record with
: : oo s ; side-by-side ListParts
For developers o o
2 AL design patterns for Page Parts | - -
Sequence parts above each other . ——
Group parts for a side-by-side experience i —
Documented, predictable outcomes - T
Over 40 combinations now optimized!
Your pages using these patterns immediately look & work better o o

Coming soon: similar optimizations for Worksheets & CardParts



Telemetry

A

A

Telemetry data available for
analisys

Aka.ms/bctelemetry Microsoft docs
site.

https://github.com/microsoft/BCTec
h/tree/master/samples/Applnsights
examples on how to use with scripts
on GitHub.

Available telemetry

In Application Insights, telemetry from Business Central is logged as traces. Currently, Business Central offers telemetry on the

following operations:

Area

Authorization

Company

lifecycle

Database lock
timeouts

Extension
lifecycle

Extension update
Long running
operation (SQL
query)

Page views

Report
generation

Web service
requests

Description

Provides information about user sign-in attempts. Information includes
success or failure indication, reason for failure, user type, and more

Provides information about creating, copying, and deleting of companies.

Provides information about database locks that have timed out.

Provides information about the success or failure of extension-related
aperations, like publishing, synchronizing, installing, and more.

Provides infermation about errors that occur when upgrading an
extension.

Provides information about SQL queries that take longer than expected to
execute.

Provides information about the pages that users open in the modern
client.

Provides information about the execution of reports.

Provides information about the execution time of web service requests.

Online/On-

premises

Online

Both

Both

Both

Both

Both

Online

Both

Both

See more

Analyzing Authentication
Telemetry

Analyzing Company
Lifecycle Telemetry

Database Lock Timeout

Telemetry

Analyzing Extension
Lifecycle Telemetry

Analyzing Extension
Upgrade Telemetry

Analyzing Long Running
Operation (SQL Query)
Telemetry

Analyzing Page View
Telemetry

Analyzing Report
Generation Telemetry

Analyzing Web Service

Requests Telemetry


https://github.com/microsoft/BCTech/tree/master/samples/AppInsights

