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Seamless service



Administration, Storage and Environments
Seamless service

Highlights

Capacity overview

Managing environments

Managing backup and restore

Retention management

Feature management

Additional Production databases



Better performance since 2020 Wave 1

40%
quicker to 

display page

20%
less SQL queries for 

integration records

6400%
faster update of 

low-level codes for 

MRP planning



Partners



Debugging and troubleshooting
Seamless service

Highlights

Debug snapshots

Telemetry

Page inspector improvements

Performance toolkit



Responding to customer needs



Ideas portal: we listen and deliver

47

ideas delivered 

in 2020 wave 2

1504

votes 

represented

https://aka.ms/bcideas

~10%

of total votes 

(15,945) delivered 

in release wave

https://aka.ms/bcideas


Application and Modern Clients
Responding to customer needs

Highlights

Company Hub

New e-mail experience

Accessibility

Install Desktop Tile

Updated Mobile App



New E-mail Experience setup emails for documents



New E-mail Experience edit emails and attachments, 

access email outbox and sent emails



Company Hub



Teams

New integration opportunities
Better together with Microsoft 365 apps and services

CDS 

› Collaborate seamlessly

› Simplify your work

› Get up-to-date information wherever you are

› Run Power Apps with Business Central via Virtual Entities

› Connect to other Dynamics 365 products

IN PREVIEW
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Business Central Roadmap



Business Central roadmap

April 2020October 2020

Dynamics 365 

Business Central

• Service fundamentals

• Seamless service

• Fundamentals

• Teams integration

• ISV enablement

• Supportability

• Customer delight

April 2021

2021 release wave 1 
investment areas

Seamless service operation

• Performance

• Resource governance

Continued fundamentals investments

• Security

• Privacy

• Compliance

CDS integration/virtual entities

Developer tools

• Performance

• Symbolic harvesting

Teams integration

Administration

Application enhancements

Geographic expansion

Onboarding

• Getting started checklist

• Company creation wizard

• Callouts and tooltips for ISVs



?
Questions 



Thank You 


