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Seamless service



Administration, Storage and Environments

Seamless service

Highlights

© Capacity overview

© Managing environments

© Managing backup and restore
© Retention management

© Feature management

© Additional Production databases




Better performance since 2020 Wave 1

faster update of less SQL queries for
low-level codes for integration records
MRP planning



Partners



Debugging and troubleshooting

Seamless service

Highlights

© Debug snapshots
© Telemetry

© Page inspector improvements
© Performance toolkit
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Operation Scenario x

Average of Duration (ms)  Column Labels

|Row Labels + baseline Changelog CustExt'MoreUsers Grand Total
BCPT Create SO with N Lines 329 431 352 405- 384
BCPT Open Customer List 313 377 340 341 342
BCPT Open Item List 555 628 557 559 572
Grand Total 416 489 431 430 439
Operation .V

Average of Duration (ms)
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Responding to customer needs



Ildeas portal: we listen and deliver

id ea S d e I ive red Dynamics 365 Application ldeas > Dynamics 365 Business Central » Geographies and Localization
i n 2 02 0 Wave 2 Shane your ideas and vote for futune keas
Top(57) HSU(EZ) Mewl52)  Cemplsted (8]

of total votes
(15,945) delivered
in release wave

votes
represented

https://aka.ms/bcideas



https://aka.ms/bcideas

Application and Modern Clients

Responding to customer needs

i Edit - CRONUS USA, Inc. - Sales Invoice PS-INV103198 24 X

H Ig h I Ig hts &Y Send Email X Discard Draft ) Attach File
Company Hub Vessaoe

Bill-to Customer No. 30000
New e-mail experience | Invoice

Hello School of Fine Art,
Accessi bi | ity Thank you for your business. Your invoice is attached to this message.

Invoice No Due Date Total $
| nSta | I DeS kto p Ti |e PS-INV103198 April 30, 2020 2,039.85

= OIE B E o = OE = @ XX, eee [

Updated Mobile App | nrB U2

Close




New E-mail Experience setup emails for documents

<& Email Accounts A et A
L Search New  Process Navigate [ Open in Excel Y =
Name t Email Address Default
@ Current User fulluserAdmin@US00005t11.ccsctp.net L
g : info info@cronus.com l Assign scenarios to account Sales (sales@cronus.com) | ° v - & X
0 Sales sales@cronus.com

Email scenario 1

Purchase Quote Archive

Purchase Receipt
1 Purchase Return Order § € Email Scenario Assignment
Purchase Return Order Archive
Purchase Return Shipment L search 1] Assign scenarios [ Open in Excel

Reminder

Sales Credit Memo

Sales Invoice

Sales Invoice Draft

Sales Order

Sales Order Archive

Sales Order Pick Instruction
Sales Quote

Sales Quote Archive

Sales Return Order

Sales Return Order Archive
Sales Return Receipt

Sales Shipment

Sales Work Order

Service Contract

Service Contract Quote

Service Credit Memo

A  Scenarios by email accounts Default

Info (info@cronus,.com)
~  Sales (sales@cronus.com),
Sales Credit Memo
Sales Invoice
Sales Invoice Draft
Sales Order
Sales Order Archive
Sales Order Pick Instruction
Sales Quote
Sales Quote Archive
Sales Return Order
Sales Return Order Archive
Sales Return Receipt
Sales Shipment

Sales Work Order



New E-mail Experience edit emails and attachments,
access email outbox and sent emails

Edit - CRONUS International Ltd. - Sales Invoice 103015 2 X | s "
€< Email Outbox | Work Date: 1/27/2022 / Saved U o /

i Send Email X Discard Draft B AttachFile  Page

Email Details o L Search Manage El1Send & Refresh @ ShowEror  [@ Investigate Error [ Open in Excel Y =

From Sales (sales@cronus.com)
Description Sender Ser
To info@cannongroupplc.com
| Test Email Message Failed Cannot authenticate the crede... EUROPEJE... ihhand
Subject CRONUS International Ltd. - Sales Invoice 103015 1 -
-> CRONUS International Ltd. - Sales Invoice 103027 : Failed Cannot authenticate the crede... EUROPE\JE... info@c
- CRONUS International Ltd. - Sales Invoice 103028 Draft EUROPE\B... _
Bill-to Custome CRONUS International Ltd. - Sales Invoice 103026 Draft EUROPE\B... _
Invoice CRONUS International Ltd. - Sales Invoice 103015 Draft EUROPE\B... _
Hello Peter, CRONUS International Ltd. - Sales Invoice 1030@ : |Draft EUROPE\B... _
b ik e CRONUS International Ltd. - Sales Invoice 103026 Draft =

Thank you for your business. Your invoice is attached to this message.

103015 February 6, 2022
A B ] U 2 A== EY EEE® XX, e &
Attachments Manage B3
Filename
- Sales Invoice 103015.pdf

CompanyHolidayCard.docx

b

‘ Close ‘




Company Hub

Company Hub

Ts Environment Links

Summary Manage

Company Name

—> CRONUS USA, Inc.

CRONUS Danmark A/S

My Company

(® Reload all companies

& + li]
[¥] My User Tasks Actions Fewer options
My User My Overdue Cash Accounts
Enviroment Name Tasks Tasks Balance
US Database 1 1 $98,187.63
DK Database 0 0 kr 770,039.03

DK Database 0 0

_ =

=

Overdue Pt
Invoice Ame

$49,42
kr 277,32



New integration opportunities

Better together with Microsoft 365 apps and services

> Collaborate seamlessly

Teams > Simplify your work

> Get up-to-date information wherever you are
CDS > Run Power Apps with Business Central via Virtual Entities

> Connect to other Dynamics 365 products




New integration opportunities

Better together with Microsoft 365 apps and services

Teams

> Collaborate seamlessly

> Simplify your work

D)

EMIO TEAMS

CDS

> Get up-to-date information wherever you are
> Run Power Apps with Business Central via Virtual Entities

> Connect to other Dynamics 365 products



Finance improvements

1T
XX

CHECK FINANCIAL JOURNALS IN
BACKGROUND

USE THE COPY JOURNAL FUNCTION ON
POSTED GENERAL JOURNALS

i

CONTROL DATE FOR REVERSING
ENTRIES IN RECURRING
GENERAL JOURNALS



Check financial journals in background

Dynamics 365 Business Central

i  Dynamics 365 Business Central

Manage Process Payro Post/Fnnt Line Accoul

Journal Check

1 anuar D RETAIL ~
1/2019 anuary 2019 0 o 2
2019 ar

1 Jar
2019 Jan
1/2019 anuary 2019 Current line

Journal Line Details



Use the Copy Journal function on Posted General
Journals

Dynamics 365 Business Central

Dynamics 365 Business Central

Dynamics 365 Business Central

General Journal Bat

MONTHLY

Dimensions

©@ o01-2019 845 2019 G/L Account 60100 anuary 2018
o 4 | Account 10100
@ o 4 202 Accou C
[ 45 120 Account 1 Edit - Copy Gen. Journal Parameters
: =S

4 ACCS b ! “ .



Control date for reversing entries in Recurring Genera
Journals




Sales improvements

-; =

r,- ®

TRACK PACKAGES FROM MORE TYPES OF USE WORD DOCUMENT LAYOUTS
SALES DOCUMENTS TO CUSTOMIZE OUTGOING

CUSTOMER DOCUMENTS



Track packages from more types of sales documents

.....

Posted Return Receipt - Update - S-RCPT107001 - Adatum Corporation

Invoicing

Shipping



Use Word document layouts to customize outgoing
customer documents

CRONUS USA, Inc. | Financ: B @ oo Revort Lavout

The best-selling it
SYDNEY Swivel C
with 8 units sold

Activities



Inventory and Jobs improvements




Business Central Roadmap



. 2021 release wave 1
Business Central roadmap investment areas

Seamless service operation
» Performance
e Resource governance

Continued fundamentals investments
* Security

e e * Privacy

October 2020 April 2020 * Compliance

Dynamics 365

CDS integration/virtual entities

Developer tools
* Performance
» Symbolic harvesting

Business Central

gl

Teams integration

* Service fundamentals * ISV enablement - .
» Seamless service * Supportability Administration
* Fundamentals * Customer delight
* Teams integration Application enhancements
Geographic expansion
AN
0 ° Onboarding
Aprl| 2021 * Getting started checklist

+ Company creation wizard
+ Callouts and tooltips for ISVs




Questions



Thank You



