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Enables enterprises to monitor the performance of 

global financial operations in real time, predict 

outcomes and make data-driven decisions to drive 

business agility and growth

Maximize financial visibility and profitability Key investment areas 

– October 2020 Wave 2  
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Feature summary

Insights and automation

Straight-through, touchless 

processing of invoices

Metrics and analytics to analyze 

invoice automation processing

Automatic collection task creation

Touchless email reminders

Globalization

Maintaining Regulatory Compliance

Country / Region expansion

Configurable (No Code) 

Globalization Enhancements

Electronic Invoicing Add-on

for Dynamics 365 (Public Preview)

Core financial management

Asset leasing (IFRS 16 and ASC 842)
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Microsoft Dynamics 365 Fraud 

Protection helps combat purchase, 

account, and omni-channel return and 

discount fraud with adaptive AI 

technology continuously learning 

evolving fraud patterns.

Protect your revenue, limit your fraud exposure 

and grow your business safe and secure
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Dynamics 365 Fraud Protection capabilities

ACCOUNT PROTECTION PURCHASE PROTECTION LOSS PREVENTION

Microsoft Dynamics 365 Fraud Protection helps combat purchase, account, and omni-channel return and discount 

fraud with adaptive AI technology continuously learning evolving fraud patterns.

Help protect revenue by improving 

the acceptance rate of 

e-commerce transactions with 

insights and tools that help balance 

revenue opportunity vs fraud loss 

and checkout friction

Help protect online revenue and 

reputation and safeguard user accounts 

from abuse and fraud by combating fake 

account creation, account takeover, and 

fraudulent account access

Help protect revenue by identifying 

anomalies and potential fraud on returns and 

discounts arising from omni-channel 

purchases, enabling store managers, and loss 

prevention officers to quickly take action to 

mitigate losses
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When employees succeed, so does your business

Key investment areas 

– October 2020 Wave 2  
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Feature summary

https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/employee-leave-absence-experience-teams
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/enhanced-candidate-profile-personnel-management
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/organization-personnel-management-workflow-experience-enhancements
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/benefits-management-workspace
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/benefits-notifications
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/provide-additional-insight-into-leave-balances
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/cross-company-view-employee-leave-managers
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/approved-leave-integrated-outlook-calendar
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/integration-linkedin-talent-hub
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources/create-customized-reports
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/human-resources/dynamics365-human-resources
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Enable manufacturers, retailers and distributors 

overcome supply chain disruptions, adapt quickly 

to meet changing customer demand and ensure 

business continuity while staying profitable

Build a Resilient Supply Chain

Build agile distribution and manufacturing 

processes
Meet the fast-changing customer demand with real time 

visibility into cross-channel inventory and perform 

production planning in a matter of minutes multiple times a 

day with in-memory service to ensure inventory is at the 

right place at the right time

Transform your workforce.
Enable workforce adapt to fast changing business needs by 

augmenting them with Mixed Reality solutions that 

seamlessly integrate with production floor execution 

systems while improving safety and productivity

Ensure business continuity
Create resiliency by running critical warehouse and 

manufacturing processes 24/7 without latency on the Edge 

in a distributed model and seamlessly scale when usage 

spikes. Overcome disruptions due to quality issues and 

obsolete parts by quickly resolving them with engineering 

change management.

Key investment areas 

– October 2020 Wave 2  
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Deliver personalized, seamless shopping 

experiences across physical and digital channels

Elevate your brand with Dynamics 365 Commerce
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Empower your services organization to deliver 

success with a single, connected solution – from 

prospect to payment to profit.

Dynamics 365 Project Operations
Product overview

Microsoft Project
PM and PPM solutions-

from small projects to 

large initiatives.

Dynamics 365 

Finance
Project management, 

costing, and accounting 

capabilities.

Dynamics 365 

Project Service 

Automation
Project-based sales 

capabilities including 

quotations and 

resourcing.



Deal 

Management

Project 

Management

Resource 

Management
Delivery Team Finance

Embedded 

Microsoft Project 

capabilities 

including accessible 

dashboards

Dynamics 365 Project Operations
Feature summary



Links to License guides and roadmaps

Dynamics 365:

Licensing guide: 

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409

Roadmap: 

https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/

Power Platform:

Licensing guide: 

https://go.microsoft.com/fwlink/?LinkId=2085130&clcid=0x409

Roadmap: 

https://docs.microsoft.com/en-us/power-platform-release-plan/2020wave2/

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409
https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/
https://go.microsoft.com/fwlink/?LinkId=2085130&clcid=0x409
https://docs.microsoft.com/en-us/power-platform-release-plan/2020wave2/
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Empowering every person and every 

organization on the planet to achieve more
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