TIM ERVIK

Radgiver
T: +47 926015 /3

E: tim.ervik@skill.no

BLOGG
www.skill.no/innsikt

Fagomrader

o Kundeopplevelse

o Teknologi

o Prosessforbedring

o Gevinstrealisering

o Riktig bruk av teknologi



http://www.skill.no/innsikt

Disclaimer & kilder

e Tidslinje for lansering kan endres, og planlagt funksjonalitet blir
kanskje ikke lansert. Se

e Kilde:

* Business applications Launch Event (October)



https://www.microsoft.com/en-us/legal/intellectualproperty/onlinedisclaimer
https://docs.microsoft.com/nb-no/dynamics365-release-plan/2020wave2/
https://www.youtube.com/watch?v=xU2HglmF8mg

Historien til CRM
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Dynamics 365

Customer Insights Product Insights

Customer Service Insights Fraud Protection

Sales Insights Power Virtual Agents






roadmap.dynamics.com

Release plans

Learn more about th
e 2020 release wave 2 pl
key milestones. plans end

Dynamics 365 release plan >

Microsoft Power Platform release plan >

wer Plati \ '
WAVE 2 Microsoft Dynamics 365
i RELEASE | 2020 RELEASE WAVE 2 PLAN

Microsoft PO
202

<ing from Oct 2
geatures releasing Features releasing from October 2020 through March 2021



https://dynamics.microsoft.com/en-us/roadmap/overview/

Ny sgkeopplevelse

Power Apps Innovation Challenge O Search

= [ & Save As + New ~ Set As Default O Refresh All
in] "
Innovation Challenge v N
|=
a8 Active Challenges T Expand Chart : Active Challenges ¢ Expand Chart : Timeline
10F O Search tim
Active Challenges by Domain Most popular Challenges
b 4 @ Industry IOT @ IT/OT convergence @ New business models Other @ Susta » = Enter a post...

AN

3 B
o
b comcesrones.
=
1
T T
0 1 2 3 4 5 6
M Sum (Mumber of ideas)
Active Ideas I Expand Chart : Active Challenges -~ b New ] Active Ideas -
Top 5 Ideas Quick find pel
13 — ~
| Name Numb.. | | Launch.. T | Acceptne. v | Name
10
10 | Connected Operations 5 3/12/2018 472972011 Connec
K E
§ ; ; Enterprise sustainability 4 4/16/2018 4/30/201 Fleet au
Z 8
o
_g 6 Connected products 3 10/1/2018 10/30/20° Cloud ¢
£
3
5 |
ZE 3D Printing 2 3/1/2018 4/30/201 Tiny Ho
3
3 _| Smarter manufacturing 2 5/15/2018 5/29/201! Integrat




Fokusomrader

* Prognoser og salgsresultater
* Introduksjon og anbefalinger

* Innsikt gjennom kunstig intelligens




Nyheter
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Ny mobil opplevelse




Fokusomrader

* Handlingsrettet intelligens
* Tilpasning pa tvers av flere kanaler

* Integrer og utvid




Nyheter
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Ny utforming kundereiser
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Virtuelle arrangementer
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Fokusomrader

Innsikt og kunstig intelligens

Omnikanal-Engasjement

Agentproduktivitet

Selvbetjening

Proaktiv service




Fokusomrader

* Fplg opp kundens tilbakemelding i sanntid
« Mal kundetilfredshet via flere engasjementspunkter

* Bruk utvidbare, bruksklare maler for
tilbakemeldingslgsninger
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