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oKundeopplevelse
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oProsessforbedring

oGevinstrealisering
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Disclaimer
• Tidslinje for lansering kan endres, og planlagt funksjonalitet blir

kanskje ikke lansert. Se Microsoft Policy

https://www.microsoft.com/en-us/legal/intellectualproperty/onlinedisclaimer


Power 

BI

Power 

Apps

Power 

Virtual Agents

Power 

Automate

Power Platform



Produktportefølje

Kilde: Sales Pricing | Microsoft Dynamics 365

https://dynamics.microsoft.com/en-us/sales/pricing/


Produktportefølje

Kilde: Sales Pricing | Microsoft Dynamics 365

https://dynamics.microsoft.com/en-us/sales/pricing/


Dynamics 365 Sales Insights
Kilde: Overview of Sales Insights | Microsoft Docs

https://docs.microsoft.com/en-us/dynamics365/ai/sales/overview


2021 Release wave 1
Dynamics 365 Sales



Prioriterte områder

• Ytelse og produktivitet

• Digitale assistenter og neste beste handling

• Innsikt gjennom bruk av kunstig intelligens



Ny mobil arbeidsflate
Dynamics 365 Sales



*Link til dokumentasjon

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app


*Link til dokumentasjon

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app


*Link til dokumentasjon

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app


Samhandling i 
Microsoft 

teams

Kilde: Dynamics 365 and Microsoft Teams: extend collaboration 

https://cloudblogs.microsoft.com/dynamics365/bdm/2021/03/02/dynamics-365-and-microsoft-teams-extend-collaboration-across-teams/


Teams ringe funksjon
Kilde: Dynamics 365 and Microsoft Teams: extend collaboration 

https://cloudblogs.microsoft.com/dynamics365/bdm/2021/03/02/dynamics-365-and-microsoft-teams-extend-collaboration-across-teams/


Sales Accellerator
Dynamics 365 Sales

Kilde: Enable digital selling with the sales accelerator in Dynamics 365 Sales

https://cloudblogs.microsoft.com/dynamics365/it/2021/01/29/enable-digital-selling-with-the-sales-accelerator-in-dynamics-365-sales/


Alt på et sted
for selgeren

Kilde: Dynamics 365 and Microsoft Teams: extend collaboration 

https://cloudblogs.microsoft.com/dynamics365/bdm/2021/03/02/dynamics-365-and-microsoft-teams-extend-collaboration-across-teams/


Gamification
Dynamics 365 Sales

Kilde: Microsoft Dynamics 365 - Gamification

https://appsource.microsoft.com/en-us/product/dynamics-365/mscrm.f6d23ec7-255c-4bd8-8c99-dc041d5cb8b3
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