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Fagomrader

o Kundeopplevelse

o Teknologi

o Prosessforbedring

o Gevinstrealisering

o Riktig bruk av teknologi



http://www.skill.no/innsikt

Disclaimer

» Tidslinje for lansering kan endres, og planlagt funksjonalitet blir
kanskje ikke lansert. Se



https://www.microsoft.com/en-us/legal/intellectualproperty/onlinedisclaimer
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Dynamics 365 Sales products

Produktportefglje

Dynamics
365 Sales

Professional

Dynamics
365 Sales
Enterprise

& Limited @ Included O Add-in

Dynamics
365 Sales
Premium

Microsoft
Relationship
Sales

+ Sales execution

+ Microsoft Office 365 integration

+ Reporting and analysis

3

+ Customization and extensibility

+ Linkedin Sales Navigator



https://dynamics.microsoft.com/en-us/sales/pricing/

Produktportefglje

Sales Insights Add-in for Dynamics 365 Sales® ® included O Add-in

Dynamics Dynamics Dynamics Microsoft
365 Sales 365 Sales 365 Sales Relationship

Professional Enterprise Premium Sales

+ Contextual insights O o O

+ sales accelerator O @ O

+ Conversation intelligence O o O


https://dynamics.microsoft.com/en-us/sales/pricing/

Skalllll

Dynamics 365 Sales Insights Feature Categories

Standard features Premium features

Premium assistant
Premium auto capture
MNotes analysis
Relationship analytics
Who knows whom
Predictive lead scoring
Predictive opportunity scoring
Premium forecasting
Talking points

Sales accelerator
Assistant app for Teams

o Assistant
o Auto capture
« Email engagement
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Dynamics 365 Sales Insights


https://docs.microsoft.com/en-us/dynamics365/ai/sales/overview

2021 Release wave 1
Dynamics 365 Sales




Prioriterte omrader

* Ytelse og produktivitet
* Digitale assistenter og neste beste handling

* Innsikt gjennom bruk av kunstig intelligens




Ny mobil arbeidsflate

Dynamics 365 Sales






https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app
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https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app



https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/sales-mobile/dynamics-365-sales-mobile-app
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https://cloudblogs.microsoft.com/dynamics365/bdm/2021/03/02/dynamics-365-and-microsoft-teams-extend-collaboration-across-teams/

Teams ringe funksjon

Kilde: Dynamics 365 and Microsoft Teams: extend collaboration

$100K - approved! &

Your new credit limit



https://cloudblogs.microsoft.com/dynamics365/bdm/2021/03/02/dynamics-365-and-microsoft-teams-extend-collaboration-across-teams/

Sales Accellerator
Dynamics 365 Sales



https://cloudblogs.microsoft.com/dynamics365/it/2021/01/29/enable-digital-selling-with-the-sales-accelerator-in-dynamics-365-sales/
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https://cloudblogs.microsoft.com/dynamics365/bdm/2021/03/02/dynamics-365-and-microsoft-teams-extend-collaboration-across-teams/

Gamification
Dynamics 365 Sales



https://appsource.microsoft.com/en-us/product/dynamics-365/mscrm.f6d23ec7-255c-4bd8-8c99-dc041d5cb8b3
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Good luck everyone!!

I'm going to win! Q

AMELIABRITT

340

LUTHER ANGELOD

5238

I'm excited about this game a

AMELIABRITT

Add a comment

I've got a good feeling about

3 Add Photo
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My Stats By Awards By Metrics
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2/39 1 39 2 /5 17 239 17
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