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Agenda
• What’s new in 10.0.40

• About the workshop tomorrow

• Examples of customer use cases

• Warehouse management only mode

• Q&A

Warehouse management in D365 SCM



10.0.40 Warehouse 
management 
features

Not Warehouse management mobile app focused

https://learn.microsoft.com/en-us/dynamics365/supply-

chain/warehousing/whats-new-wma

https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/whats-new-wma
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/whats-new-wma


Hide mobile device menu items in the menus
Warehouse management

Support for concealing your mobile device menu items from the 

mobile device menu layout.

Deliver

© 2024 Microsoft. All rights reserved.

https://www.yammer.com/dynamicsaxfeedbackprograms/


Location blocking causes policy
Warehouse management

New policy decides if warehouse work location processing should be 

blocked for input and/or output.

Deliver

© 2024 Microsoft. All rights reserved.

https://www.yammer.com/dynamicsaxfeedbackprograms/


Work transaction date policy
Warehouse management

Warehouse work transaction dates adjusted to a different time zone 

than the one used by the system. 

Deliver

© 2024 Microsoft. All rights reserved.

https://www.yammer.com/dynamicsaxfeedbackprograms/


Minimum amount of characters required for license plate 

numbers
Warehouse management

Prevention of creation of license plate Ids that are too short. This can 

help avoid the error of scanning a location barcode instead of a license 

plate barcode by a warehouse worker.

Deliver

© 2024 Microsoft. All rights reserved.

https://www.yammer.com/dynamicsaxfeedbackprograms/
https://www.yammer.com/dynamicsaxfeedbackprograms/


Enhancements to the customer return process
Warehouse management

- “Complete mixed license plate” menu item

- Keeping the captured license plate number as part of the process

- “Print label” support

Deliver

© 2024 Microsoft. All rights reserved.

https://www.yammer.com/dynamicsaxfeedbackprograms/


Split sales packing slip posting per shipment
Warehouse management – Extension prepared

When using external shared warehouse processing with Warehouse 

management only mode, the sales packing slips can be divided 

automatically by shipments. You can also use this feature without the 

Warehouse management only mode if you provide the required values 

for the outbound processing.

Deliver

© 2024 Microsoft. All rights reserved.



External shared warehouse processing
Warehouse management only mode – GA in 10.0.40

Support for running shared warehouse management processing in 

multiple legal entities including use of the owner dimension.

Deliver

© 2024 Microsoft. All rights reserved.

WOM - External shared warehouse setup demo

WOM - External shared warehouse processing demo

https://www.yammer.com/dynamicsaxfeedbackprograms/
https://www.yammer.com/dynamicsaxfeedbackprograms/
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Workshop

agenda

• What is Warehouse Management Only 

Mode?

• Why is it important?

• Examples of customer use cases

• How does it work?

• License information

• Resources

• Q&A

Workshop with an introduction to

Warehouse management only mode



Customer 
Examples

Warehouse management only 
mode has various applications.

We can examine some of the 
customer interactions that the 
R&D product group has been 
involved with as samples of use 
cases.



Customer example #1: Classic standalone warehouse with non-D365 ERP
Warehouse management only mode with external ERP (as first step)

Customer situation: In need for replacement of old warehouse management software solution.

The customer has for many years been running on AS/400 for fashion industry. Their plan is to use the Warehouse management on ly 
mode up against AS/400 for the next 5 years and then potentially replace AS/400 to Dynamics 365.
As a side note the customer runs other business processes using AX2012 without any warehouse management operations.

AX 2012 AS/400

Warehouse 
management only 

mode

Dynamics 365 SCM

Messaging 
middleware

PO/SO – incl. 
financials

Warehouse 
management

Dynamics 365 F&O

AX 2012 AS/400

CURRENTLY 1 year FUTUREFOR 5 YEARS



Customer situation: Replacement of old on-prem solution to new D365 cloud solution.

A 3PL company wants to use the new Warehouse management only mode capability for their customers to receive, store, and ship 

inventory.

For the past 18 years the customer has been using an on-prem platform and has previously been engaging in a non-Microsoft cloud 
migration which delivered suboptimal implementation experiences and was dismissed.

Warehouse 
management 
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Customer example #2: 3PL use case
Warehouse management only mode for 3PL businesses
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PO/SO – incl. 
financials

Warehouse 
management

Customer situation: Slowly migrate non-D365 ERP solution into D365 (Start by replacing a best-of-breed warehouse system).

An existing Microsoft Dynamics 365 F&O retail customer running with the "integrated" warehouse management solution. The customer 
has acquired a new brand, currently operating in own isolated ERP and warehouse solution.

Will use the new Warehouse management only mode capability to maintain inventory from the other business brand running  within 
the existing operating D365 SCM warehouse.
The warehouse will handle existing purchase and sales order processes as well as new inbound and outbound shipment order 
processes using the same material handling equipment, workers, and devices.

only mode

Dynamics 365 F&O
PO/SO – incl. 

financials

Warehouse 
management

Dynamics 365 F&O

DEA ERP

WMS

Messaging 
middleware

PO/SO – incl. 
financials

Warehouse 
management

Dynamics 365 F&O

DEA ERP

Messaging 
middleware

CURRENTLY 1 year FUTUREFOR 3 YEARS

Customer example #3: Integrated and external operations
Warehouse management only mode with external ERP + integrated warehouse



Purchase orders

Warehouse 
management

Customer situation: Slowly migrate non-D365 ERP solution into D365 – Keeping outbound legacy order system processes

Customer will keep their legacy ERP/order system  to handle all the outbound processing for some years and startup using purc hase 
order processing and outbound shipment orders within the same warehouse for the same item numbers and using the same material 
handling equipment, workers, and devices.

only mode

Dynamics 365 SCM

PO/SO – incl. 
financials

Warehouse 
management

Dynamics 365 F&O

Order system

WMS

Messaging 
middleware

Messaging 
middleware

CURRENTLY 1 year FUTUREFOR 2 YEARS

Customer example #4: Mix mode – Inbound / Outbound
Warehouse management only mode for outbound processing

Sales 
orders

Finance

Order system

Finance



NAVNAVNAV

Customer situation: Slowly migrate non-D365 ERP solution into D365

Large company which will replace a best-of-bread warehouse implementation with the new Warehouse management only 
mode capability. Long term the warehouse will be running as a ‘shared warehouse’ implementation in own D365 SCM deployment, 
integrated with another Microsoft Dynamics D365 F&O deployment instance handling all their sales subsidiaries (legal entities) incl. 
processing with single SKU owned by several sales subsidiaries.

Sales entity 1

Dynamics 365 F&O Instance

PO/SO incl. 
financials

Sales entity 2

PO/SO incl. 
financials

Distribution entity

Warehouse management 
only mode

Dynamics 365 SCM Instance

Customer example #5: External shared warehouse – multi-instance
Warehouse management only mode as ‘External warehouse’ - multiple instances 

NAV
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Messaging 
middleware

Sales entity …[n]
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Customer situation: Migration from older ERP solution to Microsoft Dynamics 365.

An existing Microsoft AX2012R3 customer,  not running the "integrated" warehouse management solution will replace an existing 
integration to an external best-of-breed warehouse management solution with the new Warehouse management only 
mode capability as a ‘external shared warehouse’ implementation running within the same D365 SCM deployment instance.

Their sales subsidiaries (legal entities) will be processing orders against a separate legal entity running the Warehouse management 
only mode functionality.

Sales entity 1

Dynamics 365 F&O Instance

Inbound and Outbound 
shipment orders

PO/SO incl. 
financials

Sales entity 2 Distribution entity

Warehouse 
management 

only mode

PO/SO incl. 
financials

Customer example #6: Shared warehouse – single instance
Warehouse management only mode as ‘external shared warehouse’ in single instance

1 year

AX 2012R3

Best of Breed WMS

Messaging 
middleware

CURRENTLY FUTURE





What is the Warehouse 
management only mode?

• A new feature in Microsoft 
Dynamics 365 SCM

• Designed for warehouse 
management tasks only

• Designed for integration with 
ERP/order management 
systems

• Designed for external shared 
warehouse processing

• Allows for streamlined, more 
efficient warehouse 
management processing using 
inbound and outbound 
shipment orders



Integrating with 
ERP/Order Systems

• Microsoft Dynamics 365 SCM 
Warehouse management only 
mode can integrate with any ERP 
and order system

• Integrating with other systems 
can increase efficiency and 
reduce manual data entry

• Integration is possible using the 
out-of-the-box integration entity 
messages

• Warehouse management only 
mode can as well be ‘integrated’ 
as shared warehouse up against 
D365 SCM companies out-of-
the-box



How does the 
Warehouse 
management only mode 
work?



Other ERP / 
Intelligent 

Order 
Management

Outbound wave 
and Work 
processing

Ship
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planning and 
optimization

Receive and 
put away

MS D365 
ERP
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 - Purchase
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D365 
Warehouse

Other 
integrations 
(Carriers, material 
equipment, etc.)

- Delivery status updates
- On-hand updates

Warehouse management only mode

Same 
platform as 

standard



Dataverse

Warehouse management 

only mode
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High-level integration architecture



ERP Warehouse management only modeInbound
shipment order
message
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Inbound processing with external ERP



ORDER LEGAL ENTITY 1 (LE1) DISTRIBUTION LEGAL ENTITY (WOM)
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Microsoft Dynamics 365
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Inbound processing with external shared warehouse setup



ERP Warehouse management only modeOutbound
shipment order
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ERP Warehouse management only mode

Update on-hand

On-hand data

Counting/Adjustments

On-hand updates

Request on-hand 

update information

Business events

Costing

On-hand inventory 
source system report

Business events

Log update data
Warehouse inventory update log data

Business events

Warehouse operations with external ERP

Master data updates
Master data

Master data updates



Microsoft Dynamics 365

ORDER LEGAL ENTITY 1 (LE1) DISTRIBUTION LEGAL ENTITY (WOM)
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Warehouse inventory update 
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On-hand 
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Warehouse operations with external shared warehouse setup



What other data, besides 
shipment orders and on-
hand, needs to be shared?

• The product master data 
must get created in Dynamics 
365 SCM

• Product message entities can 
be integrated with any ERP 
and order system

• Product master data creation 

is more efficient and reliable 

when it uses message entity 

data instead of manual data 

entry



Classified as Microsoft Confidential
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License information for Warehouse management only mode

Users license
To use the Warehouse management only mode you must buy “User licenses” for
Microsoft Dynamics 365 Supply Chain Management.

The product requires a minimum of 20 user licenses.

Note additional users can get licensed according to use cases like the cheaper 
“Operations – device” and/or “Operations – Activity user” licenses.

https://dynamics.microsoft.com/en-us/supply-chain-management/pricing/
https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409


Resources

• Leverage Warehouse management only mode to optimize your business - Blog
• Operating an External Shared Warehouse with Warehouse Management Only Mode - Blog

• Warehouse management only mode documentation
• Supply Chain Management Software Pricing | Microsoft Dynamics 365
• Recordings:

• Viva Engage External shared warehouse
• Tech-Talk - Warehouse management only mode
• Viva Engage Partner Architect Community
• Accenture/Avanade - WOM presentation
• Viva Engage WOM Setup in new LE
• Viva Engage WOM customer examples
• Viva Engage WOM .35
• Viva Engage WOM .36 & .37
• Viva Engage WOM .38 & .39 + .40 roadmap

https://cloudblogs.microsoft.com/dynamics365/it/2023/09/15/leverage-warehouse-management-only-mode-to-optimize-your-business/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2024/05/02/maximizing-efficiency-operating-an-external-shared-warehouse-with-warehouse-management-only-mode/
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/wms-only-mode-overview
https://dynamics.microsoft.com/en-us/supply-chain-management/pricing/
https://www.yammer.com/dynamicsaxfeedbackprograms/
https://www.youtube.com/watch?v=uOURvwXwY-E
https://www.yammer.com/dynamicsaxfeedbackprograms/
https://event.on24.com/wcc/r/4366608/B816B128CF795EF700EE59B352DDB896
https://www.yammer.com/dynamicsaxfeedbackprograms/
https://www.yammer.com/dynamicsaxfeedbackprograms/
https://www.yammer.com/dynamicsaxfeedbackprograms/
https://www.yammer.com/dynamicsaxfeedbackprograms/
https://www.yammer.com/dynamicsaxfeedbackprograms/


Classified as Microsoft Confidential
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Appendix



License information for Warehouse management only mode

Order lines license

Use of the “Operations – Orders lines license” when importing the Inbound and Outbound shipment order data instead 
of manually entering directly in the D365 SCM pages using “User licenses”.

Operations – Order lines is licensed by tenant per month, with an annual commitment, and includes an allowance of 
100K transactions per month, enforced annually for a total of 1.2 million transactions. The creation of new order 
lines and updates to existing order lines count against the 100K transaction allowance. Deletions do not count. If 
you reach the transaction limit before the subscription year is complete, orders will not be blocked, but you’ll receive 
warnings and can address the difference on your subscription anniversary by purchasing additional capacity.

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409
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Scenarios for the 
Warehouse management 
only mode capabilities…



Scenarios for Warehouse management only mode 

D365 

SCM 

WMS 

SAP, VISMA, AX2012,BC,D365,other….   

Shopify,Magento…  

IOM, POS, other



Scenarios for Warehouse management only mode 

D365 

SCM 

WMS1 Shopify,Magento…  

IOM, POS, other

SAP, VISMA, AX2012,BC,D365,other….   



Scenarios for Warehouse management only mode 

D365 

SCM LE1 SCM LE2 SCM LE3 

WMS LE4 



Scenarios for Warehouse management only mode 

D365 

SCM 

WMS1 

WMS2 

Shopify,Magento…  

IOM, POS, other

SAP, VISMA, AX2012,BC,D365,other….   



Scenarios for Warehouse management only mode 

WMS LE3-1 

SCM LE1-2 SCM LE1 

D365-2 D365-1 

SCM LE2-1 

D365-3 

SCM LE1-1 
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Q&A
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